2007 Legislative SCAN Priorities

Funding for Florida 2-1-1 Network (Global Priority) 
Florida Information & Referral (I&R) providers – who answer three million telephone inquiries about human services annually – have compiled information on thousands of human services programs across the state, making it easier for 11 million Floridians to get the information they need to keep them off of government assistance, out of “deep end” social service programs, safe from abuse and in stable housing.  These providers also help callers find job training and assistance, elder and child care and support to Emergency Operations Centers among many other critical services. This funding will ensure that a comprehensive, quality, efficient and effective 2-1-1 system will be created in Florida and would be matched dollar-fo-dollar by 2-1-1 providers.  The funds will pay for implementation of 2-1-1 in the 21 counties currently not covered by 2-1-1, cell phone access to 2-1-1 statewide, ADA compliance statewide and increased capacity in currently covered areas.  Brevard County’s 2-1-1 handled over 30,000 calls related to hurricanes Charley, Frances and Jeanne in 2004. 

In FY 2005-2006, 2-1-1 Brevard handled over 28,000 phone calls and had nearly 22,000 visits to its online database.  

Support full funding for the State Housing Initiatives Partnership (SHIP) program (Global Priority)
The SHIP Program provides funding to entitlement cities and counties throughout Florida to assist in the preservation, purchase, and development of affordable homeownership and rental opportunities to eligible households.  Brevard County, including municipalities “lost” approximately $12,113,550 in available funding through the State Housing Trust Fund as a result of the legislature’s cap on funding this dedicated revenue.source.
Medicaid Non-emergency Transportation (MNET) (Global Priority)
Current Medicaid beneficiaries are not receiving services in a timely and compassionate manner from the local Subcontracted Transportation Provider (STP), Transportation Management Services (TMS).  To improve quality of MNET service in Brevard County by ensuring regulatory control and oversight by the Commission for Transportation Disadvantaged (CTD), quality assurance staff, this includes customer satisfaction information.  This oversight will:

· Improve capability to provide transportation to critical health care services for Brevard County’s most vulnerable residents, including children, seniors and individuals with disabilities.

· Increase the sensitivity at all levels of transportation staff of the special needs of medically compromised individuals in order to maintain the privacy, dignity and respect for these customers.

· Consistency between the language of the contract and the actions of service providers through documented training of provider staff regarding contract requirements and customer rights.  Monitoring by the Agency for Health Care Administration (AHCA) and the CTD.  Examples of areas of concern include:

· Ensuring the vehicle type dispatched is appropriate for the client’s needs

· Cooperative communication between providers and clients regarding reasonable pickup and return times.

Although MNET is designed to be a transportation service, it must not be forgotten that individuals receiving this service are human beings who deserve to be treated in compassionate and respectful manner.  The service provider should be mindful of the trust placed in them to transport the children, parents and other loved ones of the citizens of Brevard County and the State of Florida, so that these loved ones can receive the vital medical services they require.

Universal Background Screenings (Global Priority)

Allow the volunteer background screenings done through Volunteer Brevard to be portable to other agencies.
Family and Supported Living Waiver (Disabilities)
According to the Agency for Persons with Disabilities (APD), as of June 2006, there were 11,781 individuals on the Statewide APD waiting list for waiver services.  In October 2005, there were 12,684. This was down from the approximately 15,000 in July 2005.  The drop occurred after the ADP reviewed the waiting list and removed ineligibles.  

As of June 2006, District 7 reported 1,407 individuals on the waiting list for services.  The District 7 wait list increased from 1,336 in October 2005 to 1,407 in June 2006.  The current estimate for individuals on the waiting list in Brevard County is approximately 400.

The Home and Community Based Services (HCBS) waiver cost plans average about $32,000 per individual.  The Family and Supported Living (FSL) waiver is approximately $15,000 per individual.  The cost to eliminate the current waiting list would be $6,229,008 in Brevard County and $214,806,600 Statewide.  

Improve self-sufficiency for low-income working families (Early Childhood Education and Care)
Brevard County has not seen an increase in School Readiness funding for subsidized childcare in several years.   Without access to quality child care, many parents are not able to work leading many to rely on public assistance.  School age children are often left home alone after school while parents work.
Senior Services Council (Elder)
There have been several attempts to establish a Senior Services Council in legislation to allow for a special taxing for services for senior services. The most recent attempt was by Broward County. The bill died in the Finance and Tax Committee on Saturday, May 6, 2006.  
Crisis Mental Health and Substance Abuse Beds (Mental Health)
Brevard is very much in need of additional Adult Baker Act beds and Adult Substance Abuse/Detoxification beds. For the past year, an average of 15 adults have waited up to 2 days+ in general hospital emergency departments for a Baker Act Crisis Bed and Adult Marchman Act patients have waited two to three weeks for voluntary detoxification.
