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Topic Area:  Global Priority
Briefly state the issue:
Medicaid Non-emergency Transportation (MNET)  Currently, Medicaid beneficiaries are not receiving services in a timely and compassionate manner from the local Subcontracted Transportation Provider (STP), Transportation Management Services (TMS).  To improve the quality of MNET service in Brevard County regulatory control and oversight by the Commission for Transportation Disadvantaged (CTD), quality assurance staff, including customer satisfaction information must be ensured.  This oversight will:

· Improve capability to provide transportation to critical health care services for Brevard County’s most vulnerable residents, including children, seniors and individuals with disabilities.

· Increase the sensitivity, at all levels, of transportation staff serving the special needs of medically compromised individuals in order to maintain the privacy, dignity and respect of these clients.

· Consistency between the language of the contract and the actions of service providers through documented training of provider staff regarding contract requirements and customer rights.  Monitoring by the Agency for Health Care Administration (AHCA) and the CTD.  Examples of areas of concern include:

· Ensuring the vehicle type dispatched is appropriate for the client’s needs

· Cooperative communication between providers and clients regarding reasonable pickup and return times
Although MNET is designed to be a transportation service, it functions within the health care arena.  It must not be forgotten that individuals receiving this service are human beings who deserve to be treated in a compassionate and respectful manner.  The service provider should be mindful of the trust placed in them to transport the children, parents and other loved ones of the citizens of Brevard County and the State of Florida, so that these loved ones can receive the vital medical services they require.

Identify any existing statute that would be affected OR Budget request:  (www.myflorida.com)
Chapter 427, Florida Statutes
Indicate changes to existing legislation or provide a proposal if the issue calls for new legislation:

None
Supporting state & local statistical information:  
         (Service delivery numbers, 

                                                                                           0utcomes, Cost/benefit analysis, etc.)

At an event held on February 28, 2006, at the Brevard County Government Center, representatives from the STP (TMS), AHCA and CTD, met with local nursing home administrators to discuss common concerns.  During that meeting questions regarding oversight, responsibilities of various partners, and the basic availability of services was discussed with little satisfactory resolution for beneficiaries and their caregivers.  TMS did state during the February meeting that additional funds would be required to increase and improve services.  While additional funding would be beneficial, the complaints involved not only the quantity of services but the quality with which they are delivered.  Increasing the compassion with which a human service is delivered does not necessarily require an increase in funding, just an increase in the awareness on the part of the provider its staff, direct and contracted, about the special medical needs of the population they are serving.
When an attempt was made to view operational data on the CTD website to determine the number of users in Brevard County, it was found that this part of the site was password protected.  This information should be public and was not available.  General summary information can be provided without violating HIPPA regulations.

Known costs associated with issue:

TBD
Do you know of any Legislators who have committed to supporting this issue? If so, please name the Legislator(s).                                                         (www.myflorida.com)
TBD
Please list the known groups, coalitions, associations, lobbyists, etc. that SUPPORT this issue in the state of Florida.
American Millennium Foundation, Inc., Brevard County Children’s Medical Services Office, Brevard County Medical Directors Association, Circles of Care, Inc., Community Services Council of Brevard, Inc., East Central Florida Health Care Forum, Florida Silver-Haired Legislature, Brevard, Foundation for Indigent Guardianship, Inc., Health First Aging Institute, Interagency Council of Brevard County, National Association on Mental Illness, Brevard Chapters, Space Coast Center for Independent Living, Brevard County Commission on Aging, Brevard County Commission on Mental Health and Community Solutions, Brevard County Continuum of Care Coalition, Brevard County Persons with Disabilities Assessment Project, Brevard County Together in Partnership, Brevard County Veteran’s Advisory Board, Brevard County Veteran’s Council
What committees would this bill likely be referred to?                     (www.myflorida.com)
Senate: Transportation and Government Oversight and Productivity

House: Transportation and Government Oversight and Productivity

NOTE:  This should be the key individual that will be contacted by Legislator(s) regarding issue.
Name: 
Dr. John Potomski

Title: Vice President/Chair
Agency/Program: Florida Medical Directors Association & Brevard Commission on Aging
Phone/Fax #: (321) 724-4545, (321) 728-4168
Address: 720 East New Haven Ave., Suite 11, Melbourne, FL 32901
E-Mail:  potomskido@aol.com









